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Message from the President &
Ceo, and Board Chair

It was so great to see you this year! With a return to our in-person
trade shows (fondly referred to at the office as “family reunions”)
and face-to-face meetings, we could literally feel the energy in the
industry ramp up. The pandemic forced our sector to hit the gas
pedal on innovative thinking, and the momentum has not slowed
down since resuming normal business. This was abundantly clear
with continued advancements in 2022. Environmental concerns are
being answered with sustainable packaging, ingredient availability
is driving the cultivation of new proteins and a squeezed animal
health community is inspiring growth in tele-veterinary services. 
 
One of our key roles is to make sure the government, public, and
media know about the great work you do on behalf of pet families.
We achieve this through meetings with elected officials, interviews,
presentations, and our Canadian Pet Community Awards. We take
any opportunities to promote the high standards by which you
operate and the good work you do in the pet community. It is
critical that we all continue to step forward to tell the true story of
our work. 
 
Ultimately, our industry does not exist without healthy pets and
healthy business practices. Your job is to make this happen and
ours is to help you succeed. We encourage you to keep innovating
and to rely on the resources available to you through your
membership. The health of Canada’s pet community rests with
those that serve it well and it is our pleasure to work for you.

C h r i s t i n e  C a r r i è r e
P r e s i d e n t  a n d  C E O

C r a i g  B r u m m e l l
C h a i r m a n
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02

Education

2022 
Awards



One of the more important things we do during the year is to make sure the
best and brightest in our industry are recognized for their contributions to the
wellbeing of pets and their families in our communities. These exceptional
people and businesses go above and beyond to educate clientel, promote
responsible pet ownership, provide customer support and/or community
involvement. Congratulations to this year’s winners.
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(Distributor Sales Representative)

CHRISTINE VALIN

Awards

Western

(Manufacturer Sales Representative)
MITCHELL CHENG

     (Independent Retailer)

LLYODMINSTER 
PET PAD

     (Chain Store Retailer)
GLOBAL PET FOODS

Sherwood Park, AB

     (Pet Service Provider)

AIRDRIE 
PUPPY PALS
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(Manufacturer Sales Representative)

CASSANDRA MENZIES
     (Independent Retailer)

PET GROCER

     (Chain Store Retailer)

REN'S PETS
Liberty 
Village     (Pet Service Provider)

NOES TO TOES 
GROOMING

(Distributor Sales Representative)
CASSANDRA DURAND

     (Chain Store Retailer)
ANIMO ETC.

Mirabel

(Manufacturer Sales Representative)

FRÉDÉRIC BERTRAND

     (Independent Retailer)

LES MOULÉES 
BELLIFRANCE

(Distributor Sales Representative)

CARL ELDRIDGE

Awards

Ontario & Maritimes

Quebec

     (Pet Service Provider)

NOES TO TOES 
GROOMING
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Awards

The determination of pet professionals to help ensure the well-being of our pets and
also that others have what they need to support pet families is amazing. What makes
this community even more fantastic is the generosity of its members. This year we
announced a new award inspired by the spirit and generosity of the Ayres family of
Freedom Pet Supplies, the John & Kelly Ayres – Philanthropy Award. John and Kelly
went above and beyond to help PIJAC Canada continue the association’s advocacy
and member work during the pandemic.

It is with members like John, Kelly and many
others in mind that PIJAC Canada has
added this new recognition to the Canadian
Pet Community Awards. The award
recognizes people and businesses who
strive to support the well-being of Canada’s
animals, pet communities and foster the
development of others in our industry.

Education

 2700+
 certified since 1988

571
programs purchased 
in 2022 
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National



A P R I L  2 4 - 2 5 , 2 0 2 2 SEPT. 18-19,2022AUGUST 28-29, 2022
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National Trade Shows

Over

500
companies exhibited

+15,000
outlets represented and franchise locations

4,800
visitors



Trade Shows
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International



PIJAC Canada helps many members launch into the international market
through our Canadian Pavilion and Mission program. Thanks to the assistance
of the AgriMarketing Program run by Agrifood and Agriculture Canada, our
team makes international engagement much easier and more effective for
our members who work to grow their client base around the globe.
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International Trade Shows

2 Canadians 
Pavilions 3 Business

Missions 



Membership
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Thank you to our Executive Level Members

Membership
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1,720
members

146
additional members

+9.3%
increase in membership

Platinum

Gold

Silver

for choosing to upgrade their membership and support our ongoing 
development and advocacy work.



Membership
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2022 marks the third year of our member
partnership with the Canadian Federation of
Independent Business. The agreement between our
two organizations provides all our independently
owned, Canadian business members with access to
thousands of dollars in business tools and
resources. Separately this membership would cost
on average $700 dollars for many, but PIJAC
Canada provides this free to help ensure you have
what you need to succeed. 

1020
PIJAC members receiving
complimentary CFIB
benefits



Advocacy
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Advocacy
Nothing happpens in the pet industry until a pet finds it's home or family
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42
Advocacy meetings with &
presentations to officals

Working Groups

IPAC (International Pet Advisory Council)
CCIS (Canadian Council of Invasive Species)

Federation of Canadian Municipalities 
CITES: COP 19(Convention on International Trade in 

Endangered Species of Wild Fauna and Flora)
UN Biodiversity Conference: COP15 

Pet Leadership Conference
Hill Day Washington DC

Interzoo
 

Zoom calls, red-eye flights, and road trips.  Our team has been traveling
around the country, meeting with elected officials, and making presentations
about our members and the high standards by which you operate.  2022 was
a busy year of speaking up for members but also for the rights of pet owners
to keep their animals now and in the future.  Never before have we seen such
a concerted attack on pet ownership and those who work to support pet
families. If you’ve been following our across-the-country blog articles or seen
our social posts this year you will have read about some of our efforts.  With
the welcome addition of Tonya Martin, our VP of Advocacy and Regulatory
Affairs, we doubled down our efforts and have an extremely busy advocacy
agenda planned for 2023.

Events

Letters sent to MP's. MPP's & 
City councillors

250



Advocacy

OTHER ORGANIZATIONS
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FEDERAL DEPARTMENTS

Public Health Agency of Canada
Health Canada
Agriculture and Agri-Food Canada
Environment and Climate Change Canada
Canadian Food Inspection Agency (CFIA)

PROVINCES

New Brunswick
Nova Scotia
PEI
Ontario
Quebec
Manitoba
Saskatchewan
British Columbia

Canadian Council on Invasive Species
Canadian Kennel Club
Canadian Veterinary Medical Association
Pet Advocacy Network
International Pet Advisory Council (IPAC)
ANIMA Quebec

Nothing happpens in the pet industry until a pet finds it's home or family



E N G A G E M E N T

T H A N K  Y O U  T O  O U R  S U P P O R T E R S !

1 668

(January 2022)

 

1 838

(Dec. 2022)

7 288

(January 2022)

 

7 436

(Dec. 2022)

1 231

(January 2022)

 

1 428

(Dec. 2022)

1 172

(January 2022)

 

1 174

(Dec. 2022)

+ 1 0 . 1 9 % + 2 . 0 3 % + 1 6 % + 0 . 1 7 %
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p i j a c c a n a d a . c o m@ P I J A C C A N A D AP I J A C  C A N A D AP I J A C  C A N A D A@ P I J A C C A N A D A

4 3 , 8 1 2
Visitors in 2022

8 5 . 4 %

1 4 . 6 %
new visitors

returning visitors

S h o w s  a d s

9 7 , 7 7 3
Total reach

Toronto

Vancouver

7 6 , 1 6 5

1 8 , 7 1 8
Drummondville

2 , 8 9 0



M E M B E R S  O F  T H E  S T A F F

EXECUT IVE  COMMITTEE

Cra ig  Brummel l ,  Chai rman ,  Essex  Topcrop Sa les  L td
Steve  Sch l ichtmann ,  V ice-Chai rman,  Burgham Sales  L td
Mark  Hagen ,  Ro l f  C .  Hagen Inc . ,  T reasurer
Kar ima J iv ra j ,  Secretary ,  Bos ley ’s  by  Pet  Va lu  Co lumbia  Square

DIRECTORS

Emi ly  Corey ,  Corey  Nut r i t ion  Company
MacKenz ie  Ke i l lo r ,  Dane Creek  Capi ta l  Corp .
Sara  Côté ,  La  Grande Ménager ie  /  L ’An imatout
D ino  F ragagl ia ,  G lobal  Pet  Foods  LP
P ier re  Gadbois ,  Gast ronome An imal  Inc .
Rober t  Church ,  The  Top Dog Store
J im Pers inger ,PetSmart  Canada
Trysh  To lhurs t ,  T race  Cats
Mike  Scho l tens ,  Manchester  Pet  Suppl ies

B O A R D  O F  D I R E C T O R S

Chr is t ine  Carr iè re
CEO & Pres ident

Susan Danker t
Di rector  o f

communicat ion

Tonya Mart in
Vice Pres ident ,

Advocacy &
Regulatory  Af fa i rs

Stéphanie  Renaud
Member  Serv ices

Manager

Emma Cowie
Event  Coord inator

Chad Bachand
Events  Manager

Audrey  S teren  Leno i r
Communicat ions  and
Market ing Spec ia l i s t
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